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AMENDMENT TO THE CLAIMS 

The following claims provided under the heading "Listing of Claims" replace all prior 
versions, and listings, of claims in the above-identified patent application: 

Listing of Claims : 

Claim 1 (Currently Amended): A system for providing pharmacy services to a customer at a 
location where a live pharmacist is not available, said system comprising: 

an interactive pharmacy kiosk computer system mekiding havin g a 
videoconference arrangement, a document scanner and communication system; and 

a servicing pharmacy computer system remotely located from the pharmacy 
kiosk computer system, the servicing pharmacy computer system iflefawfc^ havmg a 
videoconference arrangement and a communication system; 

wherein the pharmacy kiosk computer system and the servicing pharmacy 
computer system are interconnected via their respective communication systems in a 
manner that enables a pharmacy service videoconference to be established between a 
customer located at the pharmacy kiosk computer system and a live pharmacist located 
at the servicing pharmacy computer system;-^ 



wherein the servicing p h armacy computer system is activated and, enabled to 
provide pharmacy services when the customer interacts with th e p harmacy kiosk 
computer system; 

wherein the document scanner enables information relating to pharmacy 
sen- ices to be scanned on the document scanner and ef4 he - pharmacy kiosk -eemi^tfer 



system to bo-transmitted to the servicing pharmacy computer system P review by the 

feejAammeistT ; and 

wherein the servicing pharmacy computer sy st em is configured to receive 
infor mation scanned on the document scanner and to process t he receiv ed information 
tojmn'ide pha rmacy servi c es requested by the customer. 
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Claim 2 (Currently Amended): The system for providing pharmacy services of claim 1, 

wherein the pharmacy kiosk computer system further mcludes ^omprises a payment 
scanner w hich en sMes to enable payment information for the pharmacy 
sefvke associated with requested phar ma cy services to be transmitted from the 
pharmacy kiosk computer system to the servicing pharmacy computer system- 
Claim 3 (Currently Amended): The system for providing pharmacy services of claim 1, 

wherein the pharmacy kiosk computer system is located in a store having a pharmacy, 
and wherein the pharmacy kiosk computer system is designed for use operable when the 
store is open for business but the pharmacy located in the store is closed. 

Claim 4 (Currently Amended): The system for providing pharmacy services of claim 3, 
wherein the servicing pharmacy computer system is located at a pharmacy and is 
def^H^d-jeiHise operable by a pharmacist working at the pharmacy. 

Claim 5 (Currently Amended): The system for providing pharmacy services of claim 1, 
wherein the document scanner is configured for scanning a prescription and 
ton_sniitti ng corresp ottding.,e n the pha fmaey^aes k comput -e ^ystem - is op^m bh-te^^ 
pmse^f^B&^ ^idn epe H-seaa^ tile contai mag4he 

prescription information is- tamsmitted-to the servicing pharmacy computer system. 

Claim 6 (Currently Amended): The system for providing pharmacy services of claim 5, 

wherein the document scanner is et3«fable4e-seaa configured for scanning identification 
information and insurance information and transmitting the corresponding information ; 

tr a nsmitt ed to the servicing pharmacy computer system. 
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Claims 7-8 (Canceled) 

Claim 9 (Currently Amended): The system for providing pharmacy services of claim 1, 

wherein the pharmacy kiosk computer system metode s further comprises a handset tfert 
ieefades having a speaker in an ear piece portion and a microphone in a mouth piece 
portion for enabling private communications with the live pharmacist at the servicing 
pharmacy computer system -dram ^ service vMeoeerfe yeeee. 

Claim 10 (Currently Amended): The system for providing pharmacy services of claim 1, 
wherein the videoconference arrangement en-ofboth the pharmacy kiosk computer 
system and the servicing pharmacy computer system mefades- comprises a camera, a 
speaker and a microphone. 

Claim 11 (Currently Amended): The system for providing pharmacy services of claim 1, 

wherein the pharmacy kiosk computer system ine kides a tou e hsereen4ha t-e an be used. 
l^wHaw tomer to aetwa^ml to internet further comprises a touch screen display to 
permit acti vation and interaction with the pharmacy kiosk computer system and to 

activate and enable the se rvicing p harmacy computer system for providi n g requested 
pharmacy services . 

Claim 12 (Currently Amended); The system for providing pharmacy services of claim 1 s 

whereinr-uye n activati 3tHrf4fee^ system b y-a^MstomeFr^n 

indication i s pro v ided by the servicing pharmacy computer system to the live 
pharm acist that a is notifi ed and the live pharmacist is alerted when the customer at the 
pharmacy kiosk computer system is requesting pharmacy services. 
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Claim 13 (Currently Amended): The system for providing pharmacy services of claim 1, 
wherein the pharmacy kiosk computer system includes further comprises a motion 
sensor that activates an attract mode on the pharmacy kiosk computer system when a 
potential customer is within a predetermined distance from the pharmacy kiosk 
computer system. 

Claim 14 (Original): The system for providing pharmacy services of claim 1, wherein the 
pharmacy kiosk computer system and the servicing pharmacy computer system are 
interconnected via their respective communication systems using a high-speed 
telephone connection. 

Claim 15 (Original): The system for providing pharmacy services of claim 1, wherein the 
pharmacy kiosk computer system and the servicing pharmacy computer system are 
interconnected via their respective communication systems using the Internet, 

Claim 16 (Currently Amended): The system for providing pharmacy services of claim 1, 

further i ncluding comprising a plurality of sftM-pharmacy kiosk computer systems at 
difeen^ varLous remote locations, wherein each of satd-the plurality of pharmacy kiosk 
computer systems are interconnected with tke- at least one servicing pharmacy computer 
system, thereby enabling the live p h aimacist at the at le ast one servicing pharmacy 
computer system to service customers at the differed vari ous remote locations. 
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Claim 17 (Currently Amended): A method of providing pharmacy services to a customer at a 
location where a live pharmacist is not available, said method comprisin g the steps o f: 

providing a n int er active pharmacy kiosk computer system at a first location 
for use by the customer needing pharmacy services; 

providing a servicing pharmacy computer system for use by a pharmacist at a 
second location remote from the first location; 

activating the servicing pharmacy computer system and enabling pharmacy 
services provided by the s ervicing pharmac y c omputer system w h en the customer 
interacts with the pharmacy kiosk computer system; 

establishing a pharmacy services videoconference session between the 
customer at the pharmacy kiosk computer system and the pharmacist at the servicing 
pharmacy computer system; 

ee mfosting a videecoB fe rco.ce between -the-e ustomer and th e-pfaflamaeis&f 

transmitting ^re¥kfa^-information relating to pharmacy services from the 
etesteft^ phaimac y ki osk computer system to the pha rmacist servicing pharmacy 
computer sy stem in order to enable the pharmacist to service the customer; and 

processing information relating to pharmacy servic es to provide pharmacy 
services re quested by the custom er, ending Ae^b armacy serviees ■ ■•y jdeeeeflfefefteer 

Claim 18 (Currently Amended): The method of claim 17, wherein ^eviding-mformation 
transmitted from the e asterner pharmacy kiosk computer system to the pharmacist 
servicing pharmacy co mputer system includes prescription infor mation associated with 
the c ustomer requesting pharmacy services, scann mg-a~ffi^ at the pharmacy 

pto macy c(> mptttaf ^ystemv 
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Claim 19 (Currently Amended): The method of claim 1 8, wherein piwkfe^information 
transmitted from the cu sto me r pharmacy kiosk computer system to the pharmacist 
servicing pharmacy c ompu ter syste m further includes scanning - an - identificatiofr ef 
identification information associated with the customer requesting pharmacy serv ices, 
at the pharmacy kiosk com pute r system and- transmittkg - the identification, information 

Claim 20 (Currently Amended): The method of claim 19, wherein prevMm^information 
trans mitted from the custome r- pharmacy kiosk computer system to the pharmacist 
servicing pharmac y c omputer system further includes s cannin g-insurance information 
fey- associated with the customer requestin g pharmacy sen^ices. -aHhe- pharmacy kiosk 
eempute^-sys tem and t ran siiiitting^he^^ran ce i. nfo rm at i 0 B4e4he~sep t 4ei^^ 
computer system. 

Claim 21 (Currently Amended): The method of claim 19, wherein p roviding information 

transmit ted from the eflsiemep pharma c y kiosk computer system to the pharmacist 
servicing pharm acy computer system further includes scann i ng payment information 
associated with the customer requesting pharmacy services ^ the pharmacy kiosk 
eemputer system-arid transmitting the pawe B^ 
computer system. 

Claim 22 (Currently Amended): The method of claim 17, wherein prev4d«g4nfomiation 

transmitted from the customer phamiacy kiosk , computer sys tem to the pharmacist 
se rvicing pharmacy computer system includes scanning at least one of prescription 
information, identification information, insurance information and payment information 

ass ociat e d w i th the customer reque sting pharmacy seiTices, af4fa3^ 

com put e r sy s te m - - and - transmitting tfoe - sean -iaed information to the servicing ph am^ey 

eempitt^fHsysteiHr 
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Claim 23 (Currently Amended): The method of claim 22, further iBehiemg- comprism^ 

receiving prescriptio n delivery instructions from the customer requesting pharmacy 
serviee s.^feH^ fig4he ph ar macy sen-ice ^¥Ma ocoBfere Bea , 

Claim 24 (Currently Amended): The method of claim 23, further i^etedm ^omprising filling 
or refilling a prescription for the c ustomer based on information received by the 

ptomaeist-serv icing pha r macy computer system, from the custom eF-askig^h^pharmacy 
kiosk computer system. 

Claim 25 (Currently Amended): The method of claim 24, further includ in g " Comp risi ng 

delivering the filled or refilled prescription te-tfa^^us tomeri n accordance with delivery 
instructions received from the-etnsteme^ 
pharmacy kiosk computer system . 

Claim 26 (Currently Amended): The method of claim 24, further i ncluding comprising 

obtainin ^ receiviog an original prescription #em- the c-ustome g-at the pharmacy kiosk 
computer system upon delivery confirmation of a filled prescription to satisfy pharmacy 
sen-ices r equi rements adopted by the ser vicing pharmacy computer system . 

Claim 27 (Currently Amended): The method of claim 17, further mefading comprising 
providing a plurality of said-pharmacy kiosk computer systems at vari ous remote 
d^Serenf-locations, wherein each of sak Mhe pluralit y of pharmacy kiosk computer 
systems is epepa Me - to est - a b4ish configured for establishing a videoconference session 
with the-at lea st one servicing pharmacy computer system, 
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Claim 28 (New): A method of providing pharmacy services to a customer at a location where a 
live pharmacist is not available, said method comprising the steps of: 

detecting customer interaction with a pharmacy kiosk computer system; 

receiving a customer interaction signal at a servicing pharmacy computer 
system located remotely from the pharmacy kiosk computer system; 

activating the servicing pharmacy computer system when the customer 
interaction signal is transmitted to the servicing pharmacy computer system, enabling 
the servicing pharmacy computer system to provide requested pharmacy services; 

establishing videoconference session between the customer located at the 
pharmacy kiosk computer system and a live pharmacist located at the servicing 
pharmacy computer system; 

receiving and transmitting information related to pharmacy services from the 
pharmacy kiosk computer system; 

processing information related to pharmacy services at the servicing pharmacy 
computer system. 

Claim 29 (New): A system for providing pharmacy services to a customer at a location where a 
live pharmacist is not available, said system comprising: 

a pharmacy kiosk computer system including a videoconference arrangement, 
a document scanner and communication system; and 

a servicing pharmacy computer system remotely located from the pharmacy 
kiosk computer system, the servicing pharmacy computer system including a 
videoconference arrangement and a communication system; 

wherein the pharmacy kiosk computer system and the servicing pharmacy 
computer system are interconnected via their respective communication systems in a 
manner that enables a pharmacy service videoconference to be established between a 
customer located at the pharmacy kiosk computer system and a live pharmacist at the 
servicing pharmacy computer system; 
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wherein information related to a prescription is scanned on the document 
scanner of the pharmacy kiosk computer system and transmitted to the servicing 
pharmacy computer system; and 

wherein the servicing pharmacy computer system is configured to fill the 
prescription. 

Claim 30 (New): A method of providing pharmacy services to a customer at a location where a 
live pharmacist is not available, said method comprising the steps of: 

providing a pharmacy kiosk computer system at a first location for use by the 
customer needing pharmacy services; 

providing a servicing pharmacy computer system for use by a pharmacist at a 
second location remote from the first location; 

establishing a pharmacy services videoconference between the customer at the 
pharmacy kiosk computer system and the pharmacist at the servicing pharmacy 
computer system; 

providing information related to a prescription from the customer to the 
pharmacist in order to enable the pharmacist to service the customer; and 
filling the prescription. 
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